
Refund Policy

Upon receiving the request for cancellation from the guest (as per cancellation/no
show policy) the refund amount will be ascertained as per the cancellation policy and
refund will be paid to the customer within 10 working days after getting approval of
the Management of Hotel Kaisons Inn, New Delhi.

For Payment received through International Cards, the refund amount will be made to
bank account after deduction of all charges (MDR Charges, Foreign Exchange Charges,
GST/Remittance Charges Etc.)


